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#To/No. : 5-1(39)/2008-PD
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Joint Secretary (Admn.)
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The Directors/Heads of all CSIR National Labs./Instts./Hqrs./Units

HEIGU/Sir / AgEA/Madam,
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I am directed to forward

Government of India for your information, guidance and compliance:

f&AT/Dated: 15.03.2019

SAHT,

herewith the following Office Memoranda issued by the
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(Divyangjan) OM No. 34-02/2015-DD-IIl dated 29.08.2018

| farsmeT & =R 08.02.2019 & & Fo 34-02/2015-DD-11I(pt)

Gol, MoSJ&E, Department of Empowerment of Persons with Disabilities

[ (Divyangjan) Corrigendum No. 34-02/2015-DD-Ili(pt) dated 08.02.2019

—— |

for Persons ;
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Benchmark
Disabilities.
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P, No. 34-02/2015-DD-110
Government of Indix
Ministry of Soctal Justice & Empowerment
Department of Empowerment of of Persons with Disabilities (Divyangjan)
¥k A

Pt. Deendayal Antyodaya Bhawan,
C.G(x Complex. New Delhi - 110003
Dated: the ~  August. 2018

Office Memorandum

Subject: Guidelines for conducting written cxamination for Persons with Benchmark
Disabilities

The undersigned is directed 10 say that this Department had issued the
guwdelines for conducting wrillen examination for persons with disabilities defined in
terms ol erstwhile Persony with Disabilitics (Fqual Opportunities. Protection for
Rights and Full Parlicipation) Acl. 1995 vide OM No. 16-110/2003-DID.IT dated
201022013, Lhe Department had constituted o Committee under the Chairmanship of
Seeretary. DEPwD in March. 2015 1o review the said guidelines based on the issucs
raiscd by Union Public Seryvice Commission and others. Meanwhile the Central
Government enacted the Rights of Persons with Disabilitics Act 2016 (RPwD Aet.
2016 ) which came into foree [rom 19.04.2017, "The Act provides for reservation iy
Government jobs for persons with benchmark disabilitics as defined under section 2
(r)of the said Act,

Based on the tindings ol the Commitiee, the Centrad Government hereby lay
down the revised guidelines Jor condueting writlen examination tor persons with
benchmark disabilities in supersession of the carlier guidelines issued vide OM No.
L6-1T02003-DD.IH dated 26/02/2013 as undee;

l Fhese  guidelines may  be called as ~Guidelines  or conducting writen
examimation lor persons with benchmark disabilitics 2018,

Il There should be o uniform and comprehensive policy across he country for
persons with benchmark disabilities Tor written exaimnation taking into account
nmprovement in technology and new avenues apened 1o the persons with benchmark
disabilities providing a level Playing ficld. Policy should also have Hexibility 1

accommodate the specilic needs on case-to-case hasis,

1. There is no need for lixing separate eriteria tor regular and competitive

examinations,

Page 10!6



V. The lacility of Scribe/Reader/lLab Assistant should be allowed 1o any person
with henchmark disahility as detined under section 2(r) ol the RPwD Act. 2016 and
has mitation in writing including that of speed il so desired by him/her.,

I case ol persons with benchmark disabilitics in the category of blindness.
locomotor disubility  (both arm allected-BAY aud cerebral palsy, the facility of
seribesreader/lab assistant shall be given. i1 so desired by the person.

In casc ol other catcgory of persons with benchmark disabilitics, the provision
ol seribe/reader/Tab assistant can be allowed on production of a certificate to the elleer
that the person concerned has physical limitation to write. and seribe is essential o
wrile examination on his behalt, from the Chiel Medical Officer/Civil Surgeon!
Medical Supermtendent of a Government health care institution as per proforma at
APPENDIX-I]

V. The candidate  should  have the  diseretion  of opting  for his own
scribe/readerslab assistant or reguest the Examination Body for the same. The
examining body may also identify the seribe! reader/lab assistant to make panels at the
District/Livision/ State level us per the requireiients of the examination. In such
mstances the candidates should be allowed 10 meet the seribe two days before the
examination so that the candidates get a chanee 1o cheek and vertly whether the seribe
18 suitable or not

VI, In case the examining body provides the seribefreadertlab assistant, it shall be
ensured that qualilication of the seribe should not be more than the minmum
qualilication criteria - o the  examination.  However.,  the qualification ol the
seribefreader should always be matriculate or above.

In case the candidate is altowed (0 bring his own seribe, the qualilication ot the
scribe should be one step below the quahification of the candidate taking examination,
Jhe persons with benebimark disabilities opting tor own seribeireader shoul submil
details ol the own seribe as per proforma at APPENDIN-1I

VII.  There should also  be  Nexibility  in accommodating  any change in
seribe/reader/lab assistant in case ol emergeney. The candidates should also pe
allowed (o take more than one seribefreader Torwriting ditferent papers especially for

languages. However. there can be only ane seribe per subjeet.

VI, Persons with benchmark disabilities should be given, as fur a8 possible, e

option of ¢choosing the mode for aking the examinations 1.¢ ip Hralle op m the

computer or i large peint or even by recording e answers yy (he CXUMining bodicn
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can easily make use ol technology 10 convert uestion paper in large prints. c-text, or
Braifle and can also convert Braille teat n Foglish or regional languages.

IX.In case, the persons with benchmark  disabilities are  allowed 1o lake
examination: on computer system, they should be allowed to check the computer
system one day in advanee so that the problems, il any in the software/system could
be rectified. Use of own computer/laptop  should not be allowed for taking
examination, However, cnabling accessories for (he computer based examinations
such as keyboard, customized mouse ete should he allowed.

X The procedure of availing the facility of seribe should be simplified and the
necessary details should be recorded at the time of (illing up ol the forms. Thercafter,
the examining body should ensurc availubility ol question papers in the [ormat opted
by the candidate as well as suitable seuting arrangement for giving examination,

XTI The disability certificate issued by the competent medieal authority ar am
place should be accepted across the country

XL The word “extra time or additional time™ that is being currently used should be
changed to “compensatory time"” and the same should not be less than 20 minutes per
hour of examination for persons who are allowed use of scribesreaderlab assistant. All
the candidates with benchmark disability not availing the facility ol seribe may be
allowed additional time of minimum of one hour for examination of 3 hours duration
In case the duration of the examination is Jess than an hour,
additional time should be allowed on pro-ruta basis. Add;
than S minutes and should be in the multiple of' 3,

then the duration of
tional time should not he less

XL The candidates should be allowed 1o USe assistive  devices like talking

allowed (or LiVing exams), tailor frame,
Mt Braille measuring tape and
communication devices like communication chart and

caleulator (in cases where caleulators are

Braille slate. abucus, Lgeometry augmentative

clectronic devices,

XIV. Proper weating arrangement (preferably on the
prior 10 the commencement of examination to
the day of the exam. The (ime of g
accurately and timely supply of supple

sround floor) should be muade

avoid contusion or distraction durine

ving the question papers should be marked
neatary papers should he ensured.

XV.  As [ar as possible. the examining body should also provide reading material i

dble sereen reading
book examination. Similarly online exammation should hy
websites, question pupers and all other study materjal

Braille or E-Text or on computers having suil soltware tor open
N accessible formut i ¢
should be eeessihle

) , as per the
nternational standards i down in this regard
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XVL - Alternative objective questions in licu of deseriptive questions should: be
provided for Hearing-lmpaired persons, in addition to the cxisting poliey of giving
alternalive questions in- lieu ol questions requiring visual inputs, for persons with
Visual Impairment,

XVIL As far as possible the exauination for persons with disabilitics should be held
at the ground floor The examination centres should be accessible Tor persons with

disabilitics

2 It 1s requested o ensurc that the above guidelines are serupulously followed
while conducting examination for persons with henchmark  disahilities All the
recruitment agencies. Academics/Examination Bodics cte. under the administrative
control of cach  Mimstry/Deapartment may  be adviscd appropriately  to ensure
compliance ol mmplementing these puidelines. Action taken in this regard may be

intimated to this ollice.
1 The above gumdelines are issued with the approval ot Honble Minister (Social

Justice & mpowceriment).

Yours faithfully.

(D.K. Pannda)
U nder Seerctary 1o the Government ol Inda
Tele, No. 24369050

lo

1. Secretary of all Ministries/Department.

rJ

_Scererary. UPSC. Shahjahan Road, New Delhi.
1. Chairman. SSC. Block No, 12, CGO Complex. Lodhi Road, New Dethi-110003.

1. Chairman. University Grants Commission with a request 10 i8SUC neeessary

instructions o all universitics including Deemed Universities tor compliance.
S Chairman, Raahway Board

6. All National Institutes and RCT under adoimistrative control of Department of
Lmpowcement of Persons with Disabilities (Diy yangjan), Ministey of ST&EF New
Delhi

Copy for information to; CCPD, Sarojin Bhawan, Bhavwan Dass Road. New Delh
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APPENDIX- |

Certificate regarding physical limitation in an examinee to write

This  is to  certily  that, [ have  cxamined Mr/Ms/Mrs

__ [name of the candidate with disability), a person

with (nature and percentage  of  disability  as

mentioned in the certilicate of disabilitv), S/o/D/o . . ;

a resident of L . __ (Village/ District/ State)

and Lo stale that he/she has physical limitation which hampers his/her
writing capabilities owing to his/her disability.

Signature

Chief Medical Officer /Civil Surgcon/ Medical Superiniendent of a

Government heallh care institution
Name & Designation.
Name of Governmen( Hospital/Healith Care Centre with Scal

Place:

Date:

Note:
Certificale should be given by a specialist of the relevant stream/disability
{cg. Visual impairiment - Ophthalmologist, Leomator chisability - Prihopaccdic

specialist/ PMR).
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APPENDIX- I

Letter of Undertaking for Using Own Scribe

] o ~, a candidate with _ _ (name
of the disability) appearing for the (name of the
al

examination) bearing Roll No. . o
(mame of the cenlre) in the  District

_(name of the State). My

qualificavion is

. __(name of the seribe) will

I do hereby state that .

provide the service of scribe freader/lab assistant for the undersigned for

taking the aforesaid examination.

| do hereby undertake that his qualification is . In

case, subsequently it is found that his qualification is not as declared by the
undersigned and 1s beyond my qualification. | shall forfeit muy right to the

post and ¢laims relating thereto.

(Signature of the candidate with Disability)

Place:

Date:

Page 6 uf 6



IF. No. 34-02/2015-DD-I11 (pt)
Government of India
Ministry of Social Justice & Lmpowerment
Department of Empowerment of of Persons with Disabilities (Divyangjan)

e ¥

E TN s * %
N n AN
W ey No 3 7 .2y Pt. Deendayal Antyodaya Bhawan,

IR/ Received on..:z.-,.i..f".:-f P
mSent an .. 2.1 "'0'1"/7 A

B

C.G.0. Complex, New Delhi -110003
Dated the 7 " February. 2019

*

¥0G. oiR & Secratelh: ,
SAARR L Corrigendum

Sub:- Guidelines [or conducling writlen examination for Persons with Benchmark
Misabilitics

-

36°%5¢

This Department’s O.M. N0.34-02/2015-DD.[II dated 29/08/2018 prescribing the
guidelines for conducting written examination for persons with disabilitics is amended as
under

Para XIT on page 3 of the above guidelines may be substituted with the following-

solde? 2)-12

“The word ~extra time or additional time™ that is being currently used should be
changed to “compensatory time” and the same should not be less than 20 minutes per
hour of examination for persons who arc allowed use of scribe/reader/lab assistant. All the
candidates with benchmark disabilitics who arc eligible [or availing the facility of scribe
in terms of guidclines IV may be allowed additional time of minimum of one hour lor
examination ot 3 hours duration whether they use the facility of scribe or not. In case the
duration ol the examination is less than an hour. then the duration of additional time

should be allowed on pro-rata basis. Additional time should not be less than 5 minutes

\

. . <« =99
> Tand should be in the multiple of 3 - ,

T b e 'I ¥, // )
(K.V.S. Rao)
Director
’3(7// Tele. No. 24365054
To

I. Sccretary of all Ministries/Department.
2. Secretary. UPSC, Shahjahan Road, New Delhi.

?T 3. Chairman. SSC, Block No.12, CGO Complex. Lodhi Road, New Delhi-110003.

G T . 1
'ﬂp\]'\'l B

X,
l 4. Chairman. University Grants Commission with a request o issue nccessary
1% & instructions to all universities including Deemed Universities for compliance.
5. Chairman. Railway Board

6. All National Institutes and RCI under administrative control of Department of
Empowerment of Persons with Disabilities (Divyangjan), Ministry of SI&E. New
Delhi

Copy for information to: CCPD. Sarojini Bhawan. Bhagwan Dass Road. New Delhi
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